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Customer Complaint Form 

For ATM Transaction (ATM/ POS/E-COM) 

To 

The Branch Manager  

 Pune Urban Co-op. Bank  Ltd. Pune                             

emIm ----------------------------------------------                               

                           

For Customer Use Only  

gXa J«mhH$mZo ATM Complaint Form ‘Yrc gd© ‘m{hVr ì¶dpñWV ^aUo ~§YZH$maH$ Amho. 
1) Customer Information (ImVoXmamMr ‘m{hVr)  

A. Name of the Customer  (ImVoXmamMo Zmd) ------------------------------------ 
B. Account No.  (ImVo H«$‘m§H$-15 A§H$s) -------------------------------------- 
C. Type of ATM Card (Insta Card / Regular Card ) ------------------------------- 
D. Debit Card / ATM Card No. (S>o~rQ> H$mS>© / EQ>rE‘ H$mS>© H«$‘m§H$)---------------------- 

2) ATM Information (EQ>rE‘Mr ‘m{hVr)  
    ATM ID / Location, if ID is not available -------------------------------------- 

  (EQ>rE‘ Am¶S>r/ {R>H$mU, Oa EQ>rE‘ Am¶S>r Zgë¶mg) ------------------------------- 

    Name of the ATM Bank  (EQ>rE‘ Agcoë¶m ~±Ho$Mo Zmd) ----------------------------- 

3) Nature of the Complaints (VH«$marMo ñdén)     
a) TYPE OF TRANSACTION :- ATM/ POS/ E-COM  

b) COMPLAINT RELATING TO CASH WITHDRAWAL  (amoI a¸$‘ H$mT>VmZm Amcoë¶m AS>MUr) 

Amount requested for withdrawal           :-  
(‘mJUr Ho$cocr amoI a¸$‘)  
 
Amount Actually disbursed at ATM        :-  
(EHy$U EQ>rE‘Ûmao {‘imcocr amoI a¸$‘)  
 

Amount to the account debited                :-  
(ImË¶mg Zmdo nS>cocr a¸$‘)  
 

Date of Transaction (ì¶dhmamMr VmarI)  :-  

 
Time of Transaction  (ì¶dhmamMr doi)    :-  

 

c) CARD CAPTURE BY ATM (EQ>rE‘ ‘erZ‘Ü¶o AS>H$ë¶mMr ‘m{hVr)  
 

 

d) OTHER COMPLAINT (BVa AS>MUr)  
 
 

e) PLEASE GIVE BRIEF DETAILS OF COMPLAINT :-  

 

 

 

Date                                                                                                     Signature of Card Holder  

Contact Tel. / Mobile No. of the customer :-  

* H¥$n¶m gXa ì¶dhmamMr ‘erZ‘YyZ Amcocr àV (Transaction Slip) øm ‘m{hVr nÌmgmo~V OmoS>mdr. 
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For Office Use Only 

 

a) J«mhH$mZo ATM Complaint Form ‘Yrc ‘m{hVr ì¶dpñWV ^acr Amho qH$dm Zmhr Vo 
Vnmgmdo.  

 
b) Complaint relating to  

 

 Cash withdrawal (Charge Back) :------------------------------------------------------------------- 

 Only Block Card :-------------------------------------------------------------------------------------- 

 Block ATM Card / Reissue (Personalized Card)   :----------------------------------------------- 

 Only PIN Reissue -------------------------------------------------------------------------------------  

 

c) gXa J«mhH$mcm n{hco ATM Card PIN gh {’«$ {‘iVo.  
 

J«mhH$mH$Sy>Z ha{dë¶mg AWdm VwQ>ë¶mg / Block ATM Card / Reissue VgoM PIN 

{dgaë¶mg ATM Complaint Form g§JUH$ {d^mJmg nmR>{dVodoir Ë¶mMo MmO}g KoUo 
~§YZH$maH$ Amho d Vgm eoam {chmdm.  

 

AnwU© ’°$m‘© nmR>{dë¶mg ’°$m‘© nwÝhm emIog nmR>{dÊ¶mV ¶oB©c d ¶m‘wio ImVoXmamMr 
J¡agmo¶ Pmë¶mg ¶mMr g§nwU© O~~mXmar g§~§{YV emIm ì¶dñWmnH$m§Mr am{hc.  

 

 

A{YH$mar d emIm ì¶dñWmnH$ ¶m§Mm eoam :- ----------------------------

--------------------------------------------------------

--------------------------------------------------------

--------------------------------------------------------

--------------------------------------------------------

--------------------------------------------------------

--------------------------------------------------------

--------------------------------------------------------

--------------------------------------------------------

--------------------------------------------------------

-------------------------------------------------------- 

 
A{YH$mar / emIm ì¶dñWmnH$ ghr d {e¸$m 


