Customer Complaint Form
For ATM Transaction (ATM/ POS/E-COM)

To

The Branch Manager

Pune Urban Co-op. Bank Ltd. Pune
RITR-AT m-mmmmmm oo

For Customer Use Only
TG ATEHTST ATM Complaint Form Feftes Ad ARt Tl 4707 JeeTpRS 3118,
1) Customer Information (FaTdgRTd! ATfRdT)
A. Name of the Customer (TTAQGRM 1) —————————————————— ==~ —m e ————
B. Account No. (JTd PHTH -39 3HT) —————————————— e
C. Type of ATM Card (Insta Card / Regular Card ) - ----—-———-—===—-——-—————————————
D. Debit Card/ ATM Card No. (Ssftc P18 |/ TeIvH BTS PHIPD ) ——————————————————————

2) ATM Information (vteadt #rfaet)
ATM ID / Location, if ID is not available ---------------—-—-—— -

(Tetes aTEl/ @B, SR T RIS SAGURT) ————————————m———mmm——mm o
Name of the ATM Bank (T&Ta 3RIGEAT §BT @) ———-————— === === ———m—m—m e —

3) Nature of the Complaints (GsRIT IG3T)
a) TYPE OF TRANSACTION :- ATM/ POS/ E-COM
b) COMPLAINT RELATING TO CASH WITHDRAWAL (IRg I&H BIadlell ToedT rsguft)
Amount requested for withdrawal -

(ATt FAHST I IH/H)

Amount Actually disbursed at ATM -
(vpur weloAgR oot I\ I:H)

Amount to the account debited -
(T 571 IS ImH)

Date of Transaction (ggRE dRE) -
Time of Transaction (I9gRE a®) -

C) CARD CAPTURE BY ATM (udter meffersed sreamcardt ATfad)

d) OTHER COMPLAINT (3R 3rsavft)

e) PLEASE GIVE BRIEF DETAILS OF COMPLAINT :-

Date Signature of Card Holder
Contact Tel. / Mobile No. of the customer :-

% PUAT AGT TR ALMeTHe oot ud (Transaction Slip) & ATz U=TART STSrAT.

1




For Office Use Only

a) IATEHIT ATM Complaint Form Aeftes ATfget =TafFrg Rt 3mg fdar gt a

AYRATd.

b) Complaint relating to

e Cash withdrawal (Charge Back) :---------

e Only Block Card : e
e Block ATM Card / Reissue (Personalized Card)
o  Only PIN REISSUE ===-======mmmm oo

) TG JTEHIGT Ufgdd ATM Card PIN TE 05 forea.

ATePIDhGaT éelracvﬂlei 31rdr gCoTA / Block ATM Card / Reissue aad PIN
fOTReIT ATM Complaint Form s10es fa#eRT Ursfada®t cama arstd 8o
FESThRD 3Mg I AT 97 fosgmar.

3ol B UTSfAcaRT B Jegl 9RAA UTSiduaTd 3% J IT0 WIAQRE!

SRAT oA It AYY SIEEGR! AT MRAT SIaETIdGd! AT,

JEBRT T ARAT GFATUSB AT T 1— ————————————————————

PRt | 9RaT TaTYI® Hal g forET



